NHS Wirral Clinical Commissioning Group
Annual Report Summary 2016/2017
Easy Read Version

This report gives information on the services that we (NHS Wirral Clinical
Commissioning Group) offer.
This report also gives information about what we did well over 2016/2017
and plans for the future.

Who we are
We are called Wirral CCG (which
stands for Clinical Commissioning
Group).

We plan and buy your health care
services in Wirral.

We work with doctors, hospitals,
chemists and other people who
work in health and social care to
make sure people can get good
health care when they need it.

We cover a big area with more than
335,000 people.
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What we want to do
We want people who live in Wirral to
live longer and healthier lives.

If you do need to go to hospital we
want your care to be great every
time.

We want to improve your health by:
• Helping you make better care
choices

• Providing care closer to where
you live

• Making sure you get the right care
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Health in Wirral
We encourage people to be healthy
by:
• Not smoking

• Keeping fit

• Eating healthy foods

• Not drinking too much alcohol

People living in Wirral are getting
older, which brings challenges.
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More about health in Wirral
There are many people in Wirral that
suffer from:
• Dementia
What is dementia?
Dementia is a serious illness that
affects the brain.
Dementia can make people
forgetful and confused.
Dementia mostly affects people
over 65.

• Breathing problems

• Untreated heart disease
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What we spent
We were given £492.5 million to
spend on health care services.

We spent £499.6 million.
This is £7.1 million more than what
was given to us.

£

£

Next year we need to reduce the
amount of money we spend to
have a financial balance.

Most of the money we spent over
2016/2017 was on hospital care.
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What we did well in 2016/2017
We encouraged people to visit
their local chemist for help before
seeing their doctor.

We worked with schools to help
children with mental health issues.

People got cancer treatment on
time.

We helped GP practices (doctors)
to provide better care to care home
patients.
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What we did well in 2016/2017
We improved education for people with
diabetes.
What is diabetes?
Diabetes is caused by having a high amount
of glucose (a type of sugar) in your blood.
Normally, a hormone called insulin controls
the amount of sugar in the blood.
Insulin helps to move any sugar (glucose)
out of the blood. This sugar is then broken
down to make energy.
If you are diabetic, there is a problem with
your insulin and blood sugar levels.

We helped people with breathing problems
access care services closer to their home.

Our website is now easier to understand
for people who have visual problems and
hearing problems.
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What we want to do in the future
We want to help people to be seen
quicker when they attend A&E.

We want to reduce the number of
cancelled operations.

We want to have better support
closer to home for people with a
learning disability.

We want to improve access to
talking therapies (e.g. counselling)
for people who have a mental
health issue.
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How to find out more
To tell us your views or to get a full
copy of this report you can contact
us by:

Writing to us at:
NHS Wirral CCG
Old Market House
Hamilton Street
Birkenhead
Wirral
CH41 5AL

Telephone: 0151 651 0011

Email: WICCG.InTouch@nhs.net

Social Media
Facebook
Twitter @NHSWirralCCG
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