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About the Survey
We asked the people of Wirral who currently have a mental health condition; have experienced
mental health care in the past two years; and those that are close to someone with a mental
health condition, to share their views and experiences of mental healthcare across Wirral.
A survey was jointly developed between Wirral Clinical Commissioning Group (CCG);
mental health service providers (Cheshire and Wirral Partnership NHS Foundation Trust and
Inclusion Matters Wirral); Healthwatch; and Wirral Council, as a first step in engaging with
people about mental healthcare. This survey was made available online and as a printed
copy.

The survey ran from 10th October 2016 until 7th November 2017

How will the survey be used?
The results from this survey will be used to inform the development of a local plan for Wirral,
aimed at improving outcomes for people living with a mental health condition (e.g. ensuring
that people have timely access to assessment and support).
Local plans will also need to be in line with the recommendations set out in the Five Year
Forward View for Mental Health (a national strategy document produced by NHS England).
To view a copy of this strategy please click on the below link:
https://www.wirralccg.nhs.uk/Patient-Engagement/mental-health-services.htm

Findings
145 people responded to the survey, of which 52.41% are currently using or have
used mental health services on the Wirral in the past two years.
Feedback received through this survey has highlighted the need for
improvements in a number of areas. Below is a list of some of the key findings
and individual comments:
•• Physical and mental health should be seen as one
(treating the person as a whole).
“Health of a person should be considered as a
whole.”

“Community provisions providing holistic support can
assist with mental health care.”

145
people
responded
•• Need for better access to services through self-referral and
shorter waiting times. A number of people cited reduced waiting
lists as an important issue throughout the survey results. People also reported
that the following could enable improved access:
•• Greater awareness of local support groups.
•• 24 hour helpline.
•• Access to a drop in service for support and signposting to services - “People
need to be aware of a safe space where they can access support.”
•• Regular medication reviews to help understand medication(s) prescribed, to monitor
any side effects.
•• Being overweight and drinking alcohol, were considered to be the main issues
affecting people with a mental health condition, followed by smoking, taking drugs
and being underweight.
•• Need for greater awareness of positive mental health within the workplace, through
working with employers – “People suffering with Mental Health issues need
support to build back their confidence/self esteem etc.”
• “Greater support in schools” and “Introduce the concept of good mental
health into all schools” were amongst some of the comments received regarding
the need to improve the emotional well-being and mental health of children and
young people and to promote prevention and early intervention.
•• Better access to services in a crisis - more than half the people who responded
to the survey, felt that the ability to speak to a professional ‘on call’ for urgent
help/advice would help prevent a crisis from occurring – “Having a community
intervention where support can be accessed before crisis occurs.”
•• Better joint working across services to reduce fragmentation.

We asked respondent’s to suggest how the national strategy of the Five Year
Forward View for Mental Health could be implemented locally, suggestions include:

“All mental health patients should have access to a crisis helpline.”
“Mental health professionals must become wired in to all the brilliant stuff going
on in the community and help service users to engage in that.”
“More prevention work – children learnt coping mechanisms for stress, anxiety
and low mood in school.”

What we are working on
In response to the feedback received from the survey, there are some
key areas Wirral CCG and its partners are currently working on and
will be working on over the next 12 months, to help improve mental
healthcare:
Reduction in health inequalities between those with mental health and physical
health needs. Examples of how we plan to achieve this include:
•• Increase in the number of people with a mental health condition that have a record of
an annual physical health check.
•• Reduction in waiting times for adults requiring assessment and treatment for ADHD.
•• Improve care of people’s mental health needs alongside their physical health need.
Please click on the below link to view the Wirral CCG Operational Plan for 2016-17
https://www.wirralccg.nhs.uk/Patient-Engagement/mental-health-services.htm

Working with local partners to ensure that children and young people have
access to high quality mental health care when they need it, which includes
greater support in schools.
Please click on the below link to view the Children and Young People’s Mental
Health and Well-being Transformation Plan.
https://www.wirralccg.nhs.uk/Patient-Engagement/mental-health-services.htm

Improving outcomes for people experiencing mental health crisis, through
improved access to mental health crisis support. Examples of actions include:
•• Development of a directory of services, which includes support before, during and
after a crisis.
•• Review of all mental health services to ensure that service users and their carers
have 24/7 access to services.

Development of a Wellbeing Recovery Hub offering people the opportunity to get
involved in a wide range of creative arts, physical activities, holistic therapies as well
as help, advice and support to aid on-going recovery and build healthy lifestyles. To
be delivered 7 days a week.
Working with local employers to improve mental health in the workplace, linked to
the ‘No More’ zero suicide strategy.

Next Steps
We will continue to work with people who access our services and their
carers to improve future mental healthcare across Wirral. We will keep you
updated on the development of local plans.

Contact Us:
If you have any questions or
thoughts on this report please get
in touch via:
Email: WICCG.InTouch@nhs.net
Phone: 0151 651 0011

If you require this
information in a different
format or language, please
contact us.

Thank you to those that
took part in the survey.
Your time is really
appreciated.

