Our Ref: ID665

NHS Wirral Clinical Commissioning Group
Old Market House
Hamilton Street
Birkenhead
Wirral
CH41 5AL
Tel: 0151 651 0011
Re: Freedom of Information Request
Thank you for your request for information made under the Freedom of Information Act 2000
which was received into this office on 15th November 2016.
You asked for information on NHS Constitution:
Under the Health and Social Care Act 2012 the NHS Commissioning Board, known as NHS
England, and clinical commissioning groups (CCGs) have a statutory duty to promote the NHS
Constitution.
Under section 14P of the NHS Act 2006, each CCG has the duty, when exercising its functions,
to:
(a) Act with a view to securing that health services are provided in a way which promotes the
NHS Constitution.
(b) Promote awareness of the NHS constitution among patients, staff and members of the
public.
Section 2 of the Health Act 2009 also states that CCGs must, in performing their NHS functions,
have regard to the NHS Constitution.
What practices CCGs have in place to fulfil these duties?
1. Do you have any initiatives in place to promote the NHS constitution?
NHS Wirral Clinical Commissioning Group (CCG) currently no active initiatives in place to
promote the NHS constitution.
2. Please advise what initiatives your CCG have in place to fulfil your legal duty to
promote the NHS Constitution.
NHS Wirral CCG performance against the NHS constitutional standards are summarised in
the CCG’s Annual Report. Please note that information regarding the Annual Report can be
located within NHS Wirral Clinical Commissioning Group (CCG) website. I have included a
link below to the relevant section:
https://www.wirralccg.nhs.uk/About%20Us/annual-report-annual-accounts.htm
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3. Do you have a process to measure the effectiveness of your initiatives to promote the
NHS Constitution? If you do, please advise how you measure the effectiveness of
these initiatives.
Please see response to question 1
4. Do you have a member of staff whose duty it is to take a lead role in ensuring the
promotion of the NHS constitution? If so what is their job title?
There is not specific staff member responsible for promotion of the NHS constitution,
however, communications and engagement is the responsibility of the Head of
Communications and Engagement.
5. Do you have any funding set aside for the promotion of the NHS Constitution?
There is no funding at present, however, any future promotion will be funded from the
Communications and Engagement budget.
6. Do you monitor your local population’s understanding of the NHS Constitution? If you
do, please advise how you do this.
There is no active monitoring of the local populations understanding of the NHS Constitution.
7. Do you have any future initiatives planned to promote the NHS Constitution, if so
what?
NHS Wirral CCG’s website will be relaunched in 2017 and this will include more proactive
commentary on promoting the existence of the NHS Constitution.

Re- Use of Information
Most of the information that we provide in response to Freedom of Information Act 2000 requests will be
subject to copyright protection. In most cases the copyright will be owned by Wirral Clinical
Commissioning Group. The copyright in other information may be owned by another person or
organisation, as indicated on the information itself.
You are free to use any information supplied for your own non-commercial research or private study
purposes. The information may also be used for any other purpose allowed by a limitation or exception in
copyright law, such as news reporting. However, any other type of re-use, for example by publishing the
information in analogue or digital form, including on the internet, will require the permission of the
copyright owner.
For information where the copyright is owned by Wirral Clinical Commissioning Group please e-mail
foirequests.nhswirralccg@nhs.net to request a reuse licence.
For information where the copyright is owned by another person or organisation you must apply to the
copyright owner to obtain their permission.
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