Our Ref: ID633

NHS Wirral Clinical Commissioning Group
Old Market House
Hamilton Street
Birkenhead
Wirral
CH41 5AL
Tel: 0151 651 0011
Re: Freedom of Information Request
Thank you for your request for information made under the Freedom of Information Act 2000
which was received into this office on 10th October 2016.
You asked for information on inappropriate referrals policies:

1a. Does the CCG currently have any procedures in place to reduce non-urgent/unnecessary
GP referrals for hospital treatment? (yes or no)
Yes.
1b. If yes, please provide details: please state which areas/specialities the policy covers, how
long it has been in place and how long it will apply.
The Primary Care Quality Scheme 2016/17 covers all routine GP referrals to General and
Acute specialties.
The current contract covers the period of July 2016-March 2017.
1c. If there is no current policy, are there any plans to implement one within the next three
months? If so, please give details as in 1b.
Please see question 1b.
2a. Does the CCG currently have any polices in place to reduce inappropriate GP referrals
for diagnostic tests? (yes or no)
No.
2b. If so, please give details stating which tests are included, how long this policy has been in
place and how long it will apply.
Please see question 2a.
2c. If there is no current policy, are there any plans to implement one within the next three
months? If so, please give details as in 2b.
Currently there are no plans.
Chair – Dr Sue Wells
Chief Officer – Jonathan Develing

3a. Does the CCG have any policies to reduce inappropriate A&E attendances? If so, please
specify.
The CCG does not have a specific policy; however the CCG does work with partners to
reduce inappropriate attendances, e.g. streaming pathways.
3b. Does the CCG have any policies to redirect patients who have arrived at A&E
inappropriately – eg to primary care/pharmacy. If so, please provide details.
The CCG does not have a specific policy, however the CCG does work with partners to
reduce inappropriate attendances, e.g. streaming pathways. A pilot is currently in place
with aim to provide patients not requiring A&E with a golden ticket to see their own GP

Re- Use of Information
Most of the information that we provide in response to Freedom of Information Act 2000 requests will be
subject to copyright protection. In most cases the copyright will be owned by Wirral Clinical
Commissioning Group. The copyright in other information may be owned by another person or
organisation, as indicated on the information itself.
You are free to use any information supplied for your own non-commercial research or private study
purposes. The information may also be used for any other purpose allowed by a limitation or exception in
copyright law, such as news reporting. However, any other type of re-use, for example by publishing the
information in analogue or digital form, including on the internet, will require the permission of the
copyright owner.
For information where the copyright is owned by Wirral Clinical Commissioning Group please e-mail
foirequests.nhswirralccg@nhs.net to request a reuse licence.
For information where the copyright is owned by another person or organisation you must apply to the
copyright owner to obtain their permission.
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