Our Ref: ID627

NHS Wirral Clinical Commissioning Group
Old Market House
Hamilton Street
Birkenhead
Wirral
CH41 5AL
Tel: 0151 651 0011
Re: Freedom of Information Request
Thank you for your request for information made under the Freedom of Information Act 2000 which
was received into this office on 4th October 2016.
You asked for information on GP out of Hours:
I am interested in the performance of your Out- of- Hours service and how it compares against the
timescales defined by the NHS 111 disposition those standards. For the financial year ending April
2016 can you please tell me what per cent of cases the ooh provider achieved a face to face contact
within 2 or 6 hours (Dx05, 85, 97 and Dx06, 80 are I understand the main dispositions from NHS
Pathways respectively) and what percent of 'speak to' dispositions are contacted by the service
within 1 or 2 hours (Dx11, 117 and Dx12).
I understand that some CCG's do not gather this information. If that is the case then please provide
me with information compared to the old standards for those individual years of 20 minutes for
urgent GP telephone consultation and 60 minutes for a less urgent telephone consultation as well as
GP contact visit within 1 hour (emergency) and 2 hours (urgent) and 6 hours less urgent AND
describe how the NHS Pathways dispositions are mapped against each standard. Where you have
agreed that the provider should carry out clinical management of 'contact' dispositions by phone
please make this clear and provide information about the proportion where that begins within 20
minutes, 1 hour and 2 hours (and again provide information about how Dx codes are mapped
against each).
Should your provider report performance on these indicators against different time periods and/or
the information is incomplete please provide this information instead with a brief explanation of the
rationale for the different approach.
Our Response:
Please find attached information for GP Out Of Hours, April – March 16. This is over 2 tabs, first for
the Telephone Clinical assessment and the second for the Time to Consultation. To note, this has
been provided by Wirral Community NS Foundation Trust (WCT).
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Re- Use of Information
Most of the information that we provide in response to Freedom of Information Act 2000 requests
will be subject to copyright protection. In most cases the copyright will be owned by Wirral Clinical
Commissioning Group. The copyright in other information may be owned by another person or
organisation, as indicated on the information itself.
You are free to use any information supplied for your own non-commercial research or private study
purposes. The information may also be used for any other purpose allowed by a limitation or
exception in copyright law, such as news reporting. However, any other type of re-use, for example
by publishing the information in analogue or digital form, including on the internet, will require the
permission of the copyright owner.
For information where the copyright is owned by Wirral Clinical Commissioning Group please e-mail
foirequests.nhswirralccg@nhs.net to request a reuse licence.
For information where the copyright is owned by another person or organisation you must apply to
the copyright owner to obtain their permission.
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