Email: foirequests.nhswirralccg@nhs.net

Our Ref: ID448

NHS Wirral Clinical Commissioning Group
Old Market House
Hamilton Street
Birkenhead
Wirral
CH41 5AL
Tel: 0151 651 0011

Applicant Details

Re: Freedom of Information Request
Thank you for your request for information made under the Freedom of Information Act 2000
which was received into this office on 17th March 2016.
You Asked for:
Please can you send me the following contract information?
1.
Wi-Fi Provider- Who is the contracted supplier for the Wi-Fi contract.
2.
Average Annual Spend – Please state the annual average spend over three years for
each supplier. If this is a new contract please state the estimate annual average spends. If there
is more than one Wi-Fi provider please split annual for each individual provider.
3.
Number of Wi-Fi Users- Please state the number of users the Wi-Fi contract is in place
for. An estimate number of users will also be acceptable. If there is more than one Wi-Fi
provider please state the number of users for each individual provider.
4.
What is the contract Type: 1. WiFi= WiFi contract, 2. Managed=Part of a larger
contract, 3. In-house=is the Wi-Fi managed and maintained in-house.
4.
Number of Locations/Site- I require the number of locations/sites the Wi-Fi contract is
contracted for. If there is more than one Wi-Fi provider please state the number of sites for each
individual provider.
5.
End User Offer- What the Wi-Fi offers to the end users e.g. Unlimited, Pay as you go,
free 1 hour access or just free access. If there is more than one Wi-Fi provider please state the
number of sites for each individual provider.
6.
Manufacturer Name/Brand- Please provides me with the brand names of the Wi-Fi
equipment which many include manufacturers of the access points and routers. If there is more
than one Wi-Fi provider please state the Manufacturers Name for each individual provider.
7.
Contract Description- Please provide me with a brief description of the solution in
place for Wi-Fi and any other services provided under the contract. If there is more than one WiFi provider please state the contract description for each individual provider.
8.
Actual Contract Start Date- Please can you state the Start date of the contract. If there
is more than on Wi-Fi provider please split contract dates for each individual provider.
9.
Actual Contract Renewal/Expiry Date- Please can you state the renewal/expiry date of
the contract. If the contract is coming up for renewal if possible please state the likely outcome
of the Wi-Fi contract.
10.
Contact Details- I require the person from within the organisation responsible for the
Wi-Fi contract. Can you please provide me with their full contact detail including contact number

and an email address? If there is more than one Wi-Fi provider please state the contract details
for each individual provider.
IF the organisation doesn’t have a Wi-Fi contract in place please state when the organisation
plans to have a Wi-Fi contract in place. Please do this by providing me with a month and year
and if possible what type of solutions they plan to want in place and the number of locations.
If this service is provided in-house please provide me with:
1.
Number of Users
2.
Number of Locations/Site
3.
End User Offer
4.
Manufacturer Name/Brand
5.
Contact Details- I require the person from within the organisation responsible for the Wi-Fi
IF the organisation has this service (Wi-Fi) as part of a managed service please can you provide
me with the contract details of the managed contract including:
1.
Current Provider
2.
Number of Users- This is normally the total number of staff with the organisation.
3.
Contract Description- Please can you provide me with a brief contract description of
the overall contract.
4.
Contract Expiry Date- Please
5.
Contract Review Date
6.
Contact Details- I require the person from within the organisation responsible for the
Wi-Fi contract. Can you please provide me with their full contact detail including contact number
and an email address.
Our Response:
NHS Wirral Clinical Commissioning Group has a service level agreement with Midlands and
Lancashire Commissioning Support Unit (MLCSU) to provide ICT support. Any Freedom of
Information requests concerning MLCSU should be sent to NHS England. I have included their
details below for your information & should you wish to contact them direct:
Email – england.contactus@nhs.net
Telephone – 0300 311 2233

Re- Use of Information
Most of the information that we provide in response to Freedom of Information Act 2000 requests will be
subject to copyright protection. In most cases the copyright will be owned by Wirral Clinical
Commissioning Group. The copyright in other information may be owned by another person or
organisation, as indicated on the information itself.
You are free to use any information supplied for your own non-commercial research or private study
purposes. The information may also be used for any other purpose allowed by a limitation or exception in
copyright law, such as news reporting. However, any other type of re-use, for example by publishing the
information in analogue or digital form, including on the internet, will require the permission of the
copyright owner.
For information where the copyright is owned by Wirral Clinical Commissioning Group please e-mail
foirequests.nhswirralccg@nhs.net to request a reuse licence.
For information where the copyright is owned by another person or organisation you must apply to the
copyright owner to obtain their permission.

